
How to upgrade B series Adapter 
 
 

1． What kind of series should be upgraded? 
TalkPro B series (B-100,B-200). 

 
2． How to upgrade? 

1) Press “#*047” on handset to hear current IP address of the B-adapter. 
2) In the address field of browser, type the IP address like “http://192.168.1.100 “ 

(192.168.1.100 is factory default IP address of adapter box.) and press ENTER to  
display the NETPHONE built-in Setting page. A log-in page will be shown. Enter 
log-in password to go in. The default password is 1234. 

3) On top title of Setting page, it shows current version of the B-series Box. 
Depending on software versions.  If the version is 1.21 or above, TalkPro phone 
should be updated on line. You just press “Update fireware” button on the bottom 
of Setting page, the B-series box will update automatically. 
After update, don’t forget to set “restore default” 
If the software version is below 1.21, you need a computer to upgrade manually. 
 

 
3. Before upgrade with a pc manually (for version under 1.21) 

1) Please write down the user name, TalkPro number and password in case 
you need to restore all these information. 

2) Download the program to a PC or a notebook computer connected to the TalkPro 
broadband phone in a local area network. 

3) Unzip the files to the same folder. All files have to be saved in the same folder. 
 

4.  Update manually 
1) Press “#*047#” on handset to hear current IP address of the B-adapter. 
2) Press “#767#” on your phone keypad to initiate remote selection with the Update 

tool. 
3) please use the update tool and firmware. Open “Tools” file and input your B 

series’s ip address which got from handset on the address field. Then press 
“Testing” button and wait for the connection successful message. If the 
connection fails, check the network setting.  

4) Click “Step 1” button on the computer. The phone will be upgraded automatically 
and the duration is around 180 seconds. The B box will re-start automatically 
after being upgraded. Do not plug out the Ethernet cable or power cable in 
order to prevent any upgrading failures. If computer has being connected 
with the LAN port on the Box, please use crossover cable to make the 
connection.  

5) Press “#767#” on your phone keypad to initiate remote selection with the Update 
tool again. 



6) Click “Testing” on the computer to confirm the connection with the phone, then 
click “Step 2” to upgrade “Boot”. The duration is around 10 seconds. The phone 
will re-start automatically after upgrade.  

7) Click “Step 3” on the computer to restore the factory settings. Follow the 
instructions on the screen of the phone (you should press”#358#” to restore 
to factory default settings and reboot)  

8) If upgrading failed and the B-box cannot be rebooted, you may follow the 
foregoing upgrading steps again. 

 
 
Warning: This upgrading tool is for B series Broadband Adapter (B100 ,B200) ONLY. 
Please do not use this package on other facility or for other purposes. We will not be 
responsible for any damages related or caused by misusing.  
 
Tech support: If you have any problems, please contact local distributors for further 
assistances. Or email to: supports@aicosystems.com. 
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